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Hearing produces call
for regulation change
The state committee studying health
care regulation in Maine took several
hours of testimony in Portland last Tuesday, and several more in Bangor on Wednesday. The subject was the Gavreau
Blue Ribbon Commission's draft report,
the testifiers were health care providers,
insurers, and business representatives,
and the message was clear: the current
system isn't working, and change is essential.
Hospital trustees from across the state
decried the method by which the Maine
Health Care Finance Commission administers the current system, set up in
1983. They talked of deficit budgets, opportunities missed, and threats to the
quality of care for Maine's citizens. Business representatives,
insurers, and
others called for change as well, finding
the present system and much of the committee's draft proposals wanting.
The Maine Legislature will consider
the Blue Ribbon Committee's final report
in its January 1989 session. That report
will largely shape the future of health
care regulation in Maine, and will have
a direct impact on hospitals, health care
professionals, and all who use the services of either.
MMC trustee John DiMatteo, who
chairs the Finance Committee of the
Board of Trustees, presented Maine Medical Center's testimony at the September
6 hearing. He spoke on behalf of the
Board of Trustees, the hospital's staff and
employees, and the community. Portions
of his testimony are presented below:
I represent the Board of Trustees of
Maine Medical Center. We are a body of
volunteers, representing a cross-section
of our community We are businessmen,
health care professionals, and concerned
citizens. We are entrusted with the health
and well-being of Maine Medical Center
and its patients.

We have had an unequivocal commitment to cost containment as well as to
high quality health care for more than a
decade ... We have worked with the
Maine Health Care Finance Commission
in good faith for five years. But we have
finally come to a point where we cannot
do that any longer. Red ink-and a lot of
it in the next few years-will ultimately
compromise our ability to care for our
patients. That is simply unacceptable to

me, to my fellow trustees, and to the people we serve ...
There may be concern about hospital
"profits'; but there need also be concern
for the financial health of the hospital.
Without financial health, we cannot fulfill
our mission, and it is our patients-me,
you, our families, our friends and
neighbors-who will ultimately suffer ...
That said, let me cite in one word the
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Getting Old
is Not a Disease
Wednesday, September 21, 1988
Dana Center, Noyce Auditorium
Maine Medical Center
1 :00 to 3:30 pm
Health care professionals talk about the physical and emotional
changes that come with aging. Find out what to expect as we get
older and what is normal, such as sore joints, skin blotches, and
memory loss. Learn how to treat these ailments and where to get
help for more serious problems. The discussion will include home
care nurses, medication, and health care options. Presented by
Leonard M. Keilson, M.D., Director, Division of Ambulatory Medicine,
Maine Medical Center, Deborah DiDominicus, L.M.S.W., Agency on
Aging, and Michelle Renaud, R.N., Maine Medical Center.
This is another in the continuing "HeaithTalks" series.
All programs are offered free to the public.
To sign up for the special afternoon session,
contact the Office of Public Information, x2196.

BLUE RIBBON, from page one --------------key problem with the current system: inflexibility. The rules and regulations that
have grown up around the law passed in
1983-which
incidentally might have
worked had it been implemented
differently-make it impossible for us to
work with it, impossible for business and
insurers to live with it, and I dare say nearly impossible for the regulators to administer it.
Regulation by formula is doomed to failure. The federal government has tried it
with Diagnosis Related Groups-one
formula-derived payment for each disease
category regardless of differences in individual patients-and it has failed. Maine
has tried it with a formula-driven regulatory bureaucracy, and it has failed.
Formulas cannot account for the differences among the 43 hospitals in
Maine ... they cannot account for the
rapidly changing environment of health
care ... they cannot recognize the unique
nature of the hospital "business ... "
A regulatory system will need to match
the needs of the community, the expectations of the community, and the ability
of the community to pay for what it wants.
That is called "planning," and there is no
mention of it in this report. Think of it: a
16-page report on health care expenditures, a report that purports to shape the
future of health care in Maine, and no section on how to determine how many beds
are needed and where, how many physi-

cians are needed and where, what technology is needed and where, what is a
reasonable and affordable standard of
care ...
Do we have a solution? Yes, but not a
simple one. We believe the only way to
fairly regulate the cost of hospital care in
Maine is a system that provides planning
at the state level, understanding of the
mission of each hospital, and an allocation of resources consistent with the defined role.
In regulatory jargon, we propose budget review as the most objective way to allocate resources ...
It all comes down to expectations. What
do the people of Maine-whom you are
charged to represent and we are charged
to serve-expect of us? They expect the
best possible care when they need it.
Theyexpect that care to be readily accessible. They expect it to be affordable.
Weall know that we can't have it all. We
can't have the finest care, the latest technology, the finest staff, available round the
clock to everyone regardless of ability to
pay, and have that on every street corner,
and at the same time not pay very much
for it.
And yet a system that insists on regulation by formula and makes no provision
for making the hard decisions about access, technology, and quality of care, expects just that.
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United way

United Way group leaders and solicitors for the 1988 United Way Campaign
should attend one of the two meetings
scheduled on Monday, September 19,
and Wednesday, September 28, 11:30
AM-12:30 PM in classroom #7 of the
Dana Center. The meetings will be conducted to discuss this year's campaign
and to distribute campaign materials.
Lunch will be provided. Please call x2540
to indicate which date you will attend.

Fall Blood Drive is a
way for you to help
The September Blood Drive is here!
The third MMC Blood Drive of the year
is set for September 22, 11 AM-5 PM,
and Friday, September 23,6 AM-11 AM,
in the Dana Center.
MMC t-shirts will be given to all third
time donors. Donors may be eligible for
the VCR drawing later this year.
Your donation is desperately needed.
The only source of blood for those who
need it is voluntary donation by those
who have it-please come, and bring a
friend.

Healthviews
"Health Insurance-What's Up and Why?"
Friday, September 16, 1988, 8 PM
Repeated at 2 PM and 8 PM
On the following
Saturday, Sunday and Monday
Channel 16, Public Cable System
Bill Johnson, President of Blue Cross and
Blue Shield, of Maine, discusses the implications of rising health care and insurance costs.

Please exercise judgment and caution
when releasing patient information to
family members. There are many instances when a patient does not want all
information to be provided to all family
members. Therefore, each nursing unit
should maintain reasonable restrictions
over the release of sensitive information
that is clearly understood by all staff, physicians and volunteers,

Training Programs
open to all
The Office of Training and Development has announced the Open Enrollment Program listed below for all MMC
employees. Advance registration is required for all programs since class size
is limited. Before registering, please be
sure you are free to attend every session
and if necessary, get permission trorn
your supervisor to join the program. To
register, call the Office of Training and
Development at x2824.
Basic Medical Terminology
This is a 40-hour course (20 two-hour
meetings) that covers the essentials of
medical terminology and anatomy. Word
roots, prefixes and suffixes that form the
most commonly used medical terms are
presented in connection with the body
systems they describe. Frequent quizzes
will be given, and several hours of homework each week.
Tuesdays and Thursdays
September 13-November 17
3 PM-5 PM
Lucille Twaddel, Instructor
Building Positive Relationships With
Children
This program is designed for parents
or employees who work closely with children. Key aspects of adult-child relationships that will be covered include:
• developmental needs of children
• building self-esteem
• listening and responding effectively
• resolving conflicts
$50 for ten sessions
Tuesdays, September 27-November 29
12-1 PM
Joan Martay, Instructor
Enrollment limit: 20
Project Management
This five-session program will develop
t~e basic skills essential to effective planning and management of a project.
Specific attention will be given to:
• planning for change
• planning techniques
• spelling out goals
• selecting and developing project
teams
• managing team members contributions
• negotiation and contingency planning
Thursdays, November 10-December 15
9 AM-11:30 AM
Michael Schack, Instructor
Enrollment limit: 15
CEU's 1.25

How do You Spell That?
Do you hesitate to put pen to paper for
fear that you'll make a fool of yourself
with an obvious spelling blunder? This
course is for individuals who feel their
spelling is a real handicap. In this program you will:
• learn basic spelling rules
• learn about sounds and letter combinations
• learn common prefixes and suffixes
Wednesdays, September 14-December 7
3 PM-5 PM
Nicole d'Entrement, Instructor
Enrollment limit: 16
CEU's: 2.4
Introduction to Communication
and
Problem Solving
This program covers the mechanics of
the communication process, common
obst~cles to understanding, and specifICskills to use in a variety of difficult situations. You will develop:
• active listening skills
• constructive discussion techniques
• greater group behavior awareness
Wednesdays, October 5-November 2
1 PM-3 PM
Susan Williams, Instructor
Enrollment limit: 12
CEU;s 1
Realizing Potential Workshop
This workshop will help you if you are
considering a career change, looking for
ways t~ use your talents more fully, or tryIng to find greater enjoyment in what you
do now. The workshop uses group insight, support and energy in networking,
brainstorming, problem management,
and role playing. New messages are
substituted for old tapes that stop us from
beinq successful. Emphasis is on recognizing and celebrating our achievements.
Fee: $30
Wednesdays, October 5-November 9
10 AM-12 PM
Dianne Shaver, Instructor
Enrollment Limit: 12
So You Want to be a Supervisor
Through discussion, exercises, roleplaying, and self-assessment, you will explore what a supervisors job is really like.
What skills and qualities are needed for
success, and what trade-offs are involved
in following this career path. At the end
of the program you will receive an individual assessment of your potential
strengths and weaknesses as a supervisor.
Tuesdays, November 12-November 15

9:30 AM-12:30 PM
Susan Williams, Eleanor M. Seager, Instructors
Enrollment limit: 10
CEU's .9
Social Styles
• refine the principle of common telephone courtesy
• he~r the sound of your own telephone
vorce

• learn vocal techniques that create
good rapport
• learn approaches for handling difficult
people
• review listening skills and conflict
resolution techniques
Tuesday, October 11 and 18
9:30 AM-11:30 AM
Jodi Lerman, Instructor
Enrollment limit: 20
CEU's .4
You Can Manage Your Money
This is a workshop that should help
you make it simple to handle your dayto-day financial affairs. Almost all of us
are nervous of fearful about tasks such
as:
• balancing checkbooks
• handling debts
• paying taxes
• keeping expenses in line with income
• selecting insurance
Because we are not sure whether we
can do these things, we tend to avoid
them or approach them in ways that don't
work well.
Tuesday, November 8 and 15
3 PM-5 PM
Fred Brown, Instructor
Enrollment limit: 15

New Employees
NURSING: Lucy Bauber, Deborah
Demosthenes, Sharon Liggetto, Martha
Mcintyre, Diane Ray, Michelle Renaud
Laura Roth, Mary Sokoloski.
'
MEDICAL RECORDS:
Kelly Havlin.
CARDIAC CATH LAB:
Condetti.
LABORATORY:
Moulton.

Jennifer

Margy Leech, Donna

PATIENT ACCOUNTS:
mountain.
CAFETERIA:
Taylor.

Victoria Britten,

Pamela Pala-

Susan Peratta, Linda

Marketplace
FOR RENT: 3 BR apartment, huge sunny, w/office, living room, dining room, newly renovated.
$660/mo. plus utils. Call 773-9022.
WANTED: Homes for kittens. Call 773-4217 days,
or 773-4383 evenings.
FOR RENT: 12/10-12117,2 BR luxury condo at
the base of Mount Cranmore. May use amenities
at the Cranmore Raquet Club. Also discount lift tickets for the mountain available. $800/wk. Will consider partial week rental. Call 647-2100.
FOR RENT: Oceanfront condo at Old Orchard
Beach, 2 BR, 2 bath. September to June. Call
767-2045.
ROOMMATE
WANTED:
Responsible
nonsmoking female to share 2 bedroom apartment,
kitchen, pantry, living room, dining room in quiet
neighborhood near Spring Point/Willard Beach in
South Portland. Large fenced in back yard, off-street
parking. $275/mo. plus '/2 utils. Availble 10/1. Call
767-2872, evenings for more information.
FOR SALE: Ping pong table with net and paddles.
Powell-Perata skateboard. Please call 781-2854 and
leave message.
ROOMMATE WANTED: M/F non-smoker to share
my 2 BR apartment located on Eastern Promenade.
$275/mo. plus '/2 utils. Call 775-5103.
FOR SALE: Desk with 4 drawers, 35 112" x 17
1/2", $30; Stoneware dishes, 10 place setting, $40;
vacuum cleaner, $20. Call 773-1389, early
evenings.$F:
FOR SALE: 1976 Dodge Aspen. Good condition.
Call 871-1052 evenings for details. Asking $500.
ROOMMATE WANTED: To share 3 BR apartment
in Woodfords area. $250/mo. plus 1IJ utils., off-street
parking, storage space, pool. Non-smoker only. Call
871-1052 evenings.
ROOMMATE WANTED: Non-smoking male to
share spacious North Deering home. Professional
or student. Rent negotiable. Please call 797-8958.
FOR SALE: 15 cu.ft. Sears Coldspot refrigerator/freezer. Excellent condition, too large for new
home. Call 799-0757 evenings.
FOR SALE: 1979 Pontiac Grand Lemans, 4 door
sedan, light green with tan interior. 76,124 miles,
A/C. Asking $1,800. Call 799-8364.
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ROOMMATE WANTED: Responsible female to
share spacious 2 BR apartment in Yarmouth. 15
minutes to MMC. Swimming pool, tennis courts, and
laundry. $3421mo. including heat. Call 846-4847.
FOR RENT: Completely renovated 2 or 3 BR, 2
bath apartment. $645/mo. includes heat, hot water, garage and driveway parking. Near USM. Available 10/1. Call 797-8225.
FOR RENT: Upstairs room-only room on that
floor, great deal of privacy and storage. Off Forest
Avenue near USM. $200/mo. plus utils. Call
799-8164 or 773-5942.
FOR RENT: Oceanfront condo. Tastefully furnished, 1 BR, 1 bath. 2 parking spaces. No pets
allowed. 25 minutes from Portland. Available
September-May. $550/mo. plus utiIs. Call 773-7100
days, or 767-4622, or 934-2773 evenings.
FOR SALE: 12 speed Concord 28" rim bicycle in
almost new condition. $100 or best offer. Call
799-1600 evenings.
ROOMMATE WANTED:
Professional female to
share 3 BR townhouse in Oak Hill area (Scarborough). Parking, storage, back yard, $218/mo.
plus '/3 utils. Call 883-3170. Available 10/1.
FOR SALE: 1982 Honda CBX 1100. Detachable
saddle-bags. Good condition. Call 799-0991 after
5 PM.
Professional model clarinet-Siemer series 10, like
new. $800 or best offer. Call 772-1996.
FOR SALE: Puegot, 12 speed bike, excellent condition. Best offer. Call 773-1434.
FOR RENT: Year-round lakefront home for rent.
All new, completely furnished, 3 BR, living room,
dining room, fully equipped kitchen, fireplace
w/heatilator, woodstove, plus much more. Must see.
$700/mo. Call 627-41-5 or 627-4651.
FOR SALE: 2 tires to fit Subaru or similar models.
$25 or best offer. Call 767-2020 evenings.
FOR RENT: Spacious, year-round apartment with
every amenity overlooking ocean. Garage, no children, no pets. 40 minutes south of Portland, minutes
from 1-95.$750/mo. plus utiIs. and heat, lease, references, and security deposit. Call 363-7340.
FOR SALE: Brittany spaniel puppies. AKC, family
raised, lovable and intelligent. Call 727-5757 evenings, or 883-4434 days, leave message.
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WHAT'S HAPPENING is published every
Wednesday at Maine Medical Center, Portland, Maine for members of the hospital
community and for friends of the institution throughout Maine and northern New
England. Comments, questions and suggestions may be addressed to Public
Information Office, MMC, Portland, ME
04102. Telephone: (207) 871-2196.
Wayne L. Clark, Editor.
Contributors to this issue:
S. Helena Goss, Public Information
Terry McGarvey, Public Information
Ann T. Boyle, AN Resources
Ron Gillis, AN Resources
Larry Gorton, AN Resources
Judy MacKenzie, AN Resources
Sandy Walling, Print Shop
Jeanette King, Print Shop
Louis Harvey, Print Shop

FOR RENT: 5 room, 2 BR apartment, newly
redecorated. Formal dining room, living room with
fireplace. Heated, very nice location, near USM.
$595. Call 797-2470 or 775·0874.
FOR RENT: State Street, 2 BR apartment in
historic building. No pets. $525/mo. plus uti Is, includes parking. Call 761-5898, leave message.
FOR SALE: Sofa, $40; 13" Panasonic color TV,
$50; Lloyds stereo/phono/cassette, $35; Tupperware items, some never been used; Correlle dishes, set for 4, $10; flower pattern cooking pots, 5
piece set, $10. Call 879-1577 after 5 PM, or x2176
days.
FOR RENT: 2nd floor, 2 BR, South Portland apartment. Stove, refrigerator,
parking included.
$475/mo. plus utils. Single, or couple preferred. Call
772-8099.
CHILDCARE:
Responsible
Junior High/High
School student wanted to babysit for 2 girls, ages
5 and 7, various evening hours in North Deering
area. Call 797·7454.
ROOMMATE WANTED: To share 2 BR duplex in
Yarmouth. Non-smoker, no pets. Call 846·3528.
ROOMMATE WANTED:
Professional female to
share spacious west end apartment, off-street parking, non-smoker, no pets. $325/mo. utils. included.
Call 774·3695.
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EAC Boston Trip
Saturday, September 24, 1988
Leaves MMC
Leaves Boston

at 8 AM
at 6 PM

$15 per person, no refunds
See Bev in the cafeteria
for more information

